
Navigating the 
Changing Scape of
Retail Development



Moderator : Cynthia E. Stewart

Community Relations Director
International Council of Shopping Centers

Speakers: John M. Crossman, President

Crossman & Company

Craig Ustler, MAI, CCIM 

Owner and President

Ustler Development, Inc.

Steve Quello, President 

CEO Nexus



Evolution of Retail Real Estate 
Development



The 1 st Shopping Center

Å Apalachee (500BC to 1600s)

ï Most advanced native Americans

ï Extensive exchange of raw materials, elements of regional belief

ï Todayôs location of Governorôs Square Mall

Å Hermando De Soto encampment occupied the Apalachee town in 1539

Å The first Christmas Celebration in the New World



Downtown Shopping Center

Å A Cityôs core, 
Central Business District

ï Geographical, commercial, and 
community sense

ï 2 mile radius

Downtown in LA



Modern Shopping Centers

Country Club Plaza in Kansas City
(The 1 st automobile centered,1922)

Shoppers World in Framingham
(The 1 st two -level center,1950)

Southdale Center in Edina, MN
(1 st fully enclosed mall w/2 level,1956)



Development of Modern Shopping 
Centers

ÅPostwar economic growth

ÅSuburbanization

ÅUrban renewal

ÅThe expansion of interstate highways

ÅThe growth of suburbs



Enclosed Mall

Å The early 1950ôs

Å On-site parking

Å Weather protected

Å Regional/Super -Regional 
Center

South Dale Center in Edina, MN 1956



Super Walmart

Å First Supercenter 
opened in 1988

Å Always Low Prices

Å Type of Open Air Center

Å One stop shopping experiences, 
from groceries and clothing to 
hardware and work -out 
equipment.


